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Manuals (Procedural and User)

Very often procedural or user documentation is a mere afterthought... something
thrown together at the last minute before the product is released. Experience
has taught us that can be a big mistake. Poorly written manuals, dull and tedious
documentation, and confusing handbooks often lead to user frustration,
unfinished or improperly completed tasks, unnecessary overtime, and even lost
business.

Your systems, products and research deserve to be supported by the clearest,
most intuitive and user-friendly documentation.

While procedural documentation is often a perfect undertaking for companies to
outsource, this is not a project that you would want to outsource "offshore".
Good user instructions need to be very clear, concise, and non-ambiguous - it
requires real-life fluency in the language in which it is being produced.

So whether your project requires original material or an update of existing
material, our staff of professional writers have the knowledge, skills, and
experience to help you create and refine all your printed and electronic
documents. We can work from your company’s existing style guides, or our own
proven style standards to produce manuals that are attractive, accurate, and
readable, and that will leave a positive impression of your company’s
commitment to service and quality.

With every project, we address the following elements:

Target Audience
Organization
Accuracy
Completeness
Cohesiveness
Consistency
Presentation
Readability

Product Compatibility

At Cynthia Farren Consulting, we construct clear, concise documentation
targeted to your needs and written specifically for your designated audience. Our



writers, with their diverse business backgrounds, can create interesting, easy-to-
read software manuals, policy and procedure documentation, installation guides,

instructional manuals, employee handbooks, web content, training manuals, and
much more.

So whatever your writing needs, let the professionals at CFC help you
provide your users with the best documentation possible.



